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» Travel to the rear of the address by Juan Place
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Or Travel E. Arey Street and enter our parking lot.

The lot is posted for client parking only. Receiving this identifies
you as our clients.

Choose a numbered parking place (1-22) or the gravel lot.

Call 704-600-6100 and identify your parking place and animals
name on the appointment.

Staff will confirm your arrival.

As Staff is ready after arrival confirmation for intake or pick-up,
they will call you back as you wait in your number spot.



209 S Dekalb St

Staff will ask you to pull up to the Stop-sign at E. Arey Street and
S. Dekalb St. for drop or pick-up.
Staff will retrieve/release your animal for/from their services.




